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Release Note

Product: Cimera 

Release: 3.6.0
Date Released: 24/10/2012
Database schema version: 5.2.0 (no database changes in this release)
1. Applies To

Upgrades from Release 3.5.0
Plug-ins and exits built for release 3.5.0 will work unaltered against 3.6.0
A 3.6.0 client should work with the 3.5.0 server and similarly, a 3.5.0 client should work with the 3.6.0 server. However these combinations are not supported. In other words any problems specifically caused as a result of this combination will not be addressed. Depending on the combination only a subset of the changes and resolved problems will be relevant. Update both Server and Clients for the full benefit.
2. Description

Highlights:

· Add bulk update facility (right-click menu option when selecting multiple items) allowing bulk updating of Buckets, Owners and Assignees. This replaces the previous option to bulk update Buckets (previously accessible under the “More” right-click menu)

· When using CQL previously null values would need to be specifically searched. So for example FIND application WHERE description <> ’test’ would return those items where description is not null and description <> ‘test’. So the query would actually need to be FIND application where description isnull or description <> ‘test’ to return the full set. Now nulls are automatically considered to be the empty string and so will return what the user (who has no knowledge of nulls) should be expecting.

· When using CQL it is now possible to use the column names / form labels in the query so instead of FIND defect WHERE ciname=’pay123’ can now specify FIND defect WHERE [qc id]=’pay123’. Similar for links. This should make it a lot more intuitive and easy to use.

· New operator INLIKE added to CQL: FIND defect WHERE [qc id] inlike(‘PAY%’,’VOY%’). Not a tremendous user experience improvement but does allow more comprehensive testing of the query engine for us.
· CQL now allows Item Type searches. This may not seem significant but if the user wants to find items of multiple Item Types then they can search for the inherited type and then narrow down further using TYPE=typename. So for example FIND [root type] WHERE type IN(‘Defect’,’Application’). Only those fields that are common to the parent Item Type (in this example Root Type) can be specified in the search criteria but in a very inherited structure this is useful
· When using CQL dates and datetimes it is now possible to specify TODAY (current date midnight) and NOW (current date and time). It is also possible to specify either with a + or – and a number of days, e.g. TODAY+3, NOW-14
· Amend indexing server so that it does not stop when it cannot find an Item Library member to index. This is so that when copying a production database to a test database it is unnecessary to copy the entire Item Library in order to have the full-text indexing work. Any missing Item Library members will still be notified in the logs.
3. Problems Resolved

[Problem] PR-178 Bucket view does not refresh when bucket/type changed
[Problem] PR-237 Queries - If you edit a condition with a "<>" operand the Edit Condition screen replaces it with "in list" as opposed to NOT in list

[Problem] PR-256 Unhandled exception creating/updating an Item Type when "IsListAllowed" set to False and search criteria set to "is not null"

[Problem] PR-615 When an item's Bucket is changed it is not removed from the Item Explorer list 

[Problem] PR-616 CLI interactive login - repeating message when user not member of any DB

[Problem] PR-617 CQL Query - when specifying invalid date or time then Cimera dies.

[Problem] PR-618 When updating an Item Type under certain condition ObjectSpecs are regenerated unnecessarily

[Problem] PR-619 When ObjectSpecs are regenerated after an Item Type update it only does the first 500 (default setting) items

[Problem] PR-620 SelectionListUnrestricted field type does not store free text typed into it

[Problem] PR-621 When setting a new next run time on the scheduler it doesn't clear the seconds
[Problem] PR-622 Querying for system or user fields (such as CIUID) does not work correctly due to nulls

[Problem] PR-623 CQL causes serious error when searching for citype

[Problem] PR-624 CQL does not handle multiple NOTs properly
4. Changes Included

[Technical Change] ER-259 Fix unhandled exception when linking to version with security level > READ specified in validlink 

[Technical Change] ER-265 Fix unhandled exception due to Msgbox call in back-end code 

[Technical Change] ER-266 Ensure that when Items move between Buckets the Items are updated in Item Explorer lists 

[Technical Change] ER-267 Amend indexing server so that it does not stop when an Item Library member is missing 

[Technical Change] ER-268 Add bulk update facility for Buckets, Owners, Assignees 

[Technical Change] ER-269 Improve CQL date handling and allow NOW / TODAY literals 

[Technical Change] ER-270 Amend help text format to set example text to 10 point
[Technical Change] ER-271 Change Indexing Manager so that it does not stop if it finds a missing Item Library member

[Technical Change] ER-272 Stop "no matching items found" message in CQL Query and Query Builder

[Technical Change] ER-273 Improve CQL to recognise INLIKE statement

[Technical Change] ER-274 Change CQL to accept form labels to identify fields / links
5. Known Errors
No new known errors

6. Installation
Please note that in the below instructions if installing on a 64bit server then Cimera will be installed within c:\Program Files (x86) and not c:\Program Files

Download install files from http://www.propelsystems.com/private/dsl/_Cimera%20Installs/3.6Build0
	File
	Description

	Cimera Service Setup.msi
	Main Cimera server

	cimera server utils setup.msi
	Cimera Server Utilities (used for managing databases)

	Cimera GUI Client Setup.msi
	Cimera client for installation on all desktops

	cimera schema 5.2.0.xml


	Additional file required for Cimera Server Utilities


Installation steps

1. Request all users exit Cimera

2. Stop the 3 Cimera Services on the server.

3. Before upgrading it is essential to backup all Cimera database and data files.

Additionally take a copy of the contents of folder C:\Program Files\Propel Systems\Cimera Server

4. Install the Cimera Server Utilities package on the Cimera server (by opening the .msi file and following the instructions)

5. Install the Cimera Service Setup package on the Cimera server

6. Copy the file “Cimera Exits.dll” from your saved copy in step 3 above to C:\Program Files\Propel Systems\Cimera Server. This ensures that any bespoke exit functionality you may have will continue to function

7. Go into the Windows Services dialog and ensure that the 3 Cimera services are all set to start “Automatic”. If running on Windows 2008 Server change the start for Cimera Index Server to “Automatic (Delayed Start)”

8. Start the Cimera Services in the following order:

· Cimera Server

· Cimera Query Server

· Cimera Index Server

If any services fail to start look for messages in the “Application” section of the Windows Event Log 

9. Install the Cimera GUI Client Setup package on a user’s PC (or the Cimera Server) and start it.
10. Test!

11. Install the Cimera GUI Client Setup package on the remaining users’ PC
7. Reversion

1. Stop the 3 Cimera Services.
2. Use Control Panel “Add / Remove Programs” to uninstall the following:

· Cimera Server

· Cimera Server Utilities

· Cimera GUI Client (if installed)

(This will leave the installation specific config files remaining in the C:\Program Files\Propel Systems\Cimera Server folder)
3. Download the 3.5.0 release install files from http://www.propelsystems.com/private/dsl/_Cimera%20Installs/3.5Build0
	File
	Description

	Cimera Service Setup.msi
	Main Cimera server

	cimera server utils setup.msi
	Cimera Server Utilities (used for managing databases)

	Cimera GUI Client Setup.msi
	Cimera client for installation on all desktops


4. Install the Cimera Server Utilities package on the Cimera server (by opening the .msi file and following the instructions)

5. Install the Cimera Service Setup package on the Cimera server

6. Copy the file “Cimera Exits.dll” from your saved copy in step 3 of the installation to C:\Program Files\Propel Systems\Cimera Server. This ensures that any bespoke exit functionality you may have will continue to function

7. Go into the Windows Services dialog and ensure that the 3 Cimera services are all set to start “Automatic”. If running on Windows 2008 Server change the start for Cimera Index Server to “Automatic (Delayed Start)”

Restore the Cimera database and data files from the backup taken in step 3 of the installation (this does not include the Program Files backup that you took at the same time)

8. Start the Cimera Services in the following order:

· Cimera Server

· Cimera Query Server

· Cimera Index Server

If any services fail to start look for messages in the “Application” section of the Windows Event Log 

9. Install the Cimera GUI Client Setup package on a user’s PC (or the Cimera Server) and start it.

10. Test!

11. If you installed the client on any other PCs then use “Add / Remove Programs” to uninstall these first

12. Install the Cimera GUI Client Setup package on the remaining users’ PC
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